
To Our Customers, 

Thank you for the opportunity to let us supply you with your home medical equipment and supplies. 
We will do our best to meet your expectations by providing you with friendly, respectful, and efficient service as well as 
supplying top quality medical equipment for your home use as prescribed by your doctor. 

Our customer service representatives and billing personnel are available in the office 

Monday - Thursday 9 am - 6 pm 
Friday 9 am - 5 pm 
Saturday and Sunday Closed 
Feel free to call us anytime with any questions or concerns, or to schedule a pick-up or delivery of equipment. 

Our product line includes, but is not limited to: 

• Urological Catheters and Supplies

• Orthopedic Bracing and Splints

• Compression Stockings

We strive to achieve customer satisfaction! Please let us know how we can help you better by contacting our Quality 
Improvement Dept. with any issues, incidents or complaints. 

Thank you for your business! 

All American Medical Supply Corp. 

Patient Rights & Responsibilities 

Patient Rights: 

I. The patient has the right to considerate and respectful service.
2. The patient has the right to obtain service without regard to race, creed, national origin, sex, age, disability diagnosis or

religious affiliation.
3. Subject to applicable law, the patient has the right to confidentiality of all information pertaining to his/her medical

equipment service. Individuals or organizations not involved in the patient's care, may not have access to the
information without the patient's written consent.

4. The patient has the right to make informed decisions about his/her care.
5. The patient has the right to reasonable continuity of care and service.
6. The patient has the right to voice grievances without fear of termination of service or other reprisal in the service

process.
Patient Responsibilities: 
I. The patient should promptly notify All American Medical Supply Corp. any equipment failure or damage.
2. The patient is responsible for any equipment that is lost or stolen while in their possession and should promptly notify

All American Medical Supply Corp. in such instances.
3. The patient should promptly notify All American Medical Supply Corp. of any changes to their address or telephone.
4. The patient should promptly notify All American Medical Supply Corp. of any changes concerning their physician.
5. The patient should notify the Equipment Company of discontinuance of use.
6. Except where contrary to federal or state law, the patient is responsible for any equipment rental and sale charges which 

the patient's insurance company/companies does not pay.
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PROTOCOL FOR RESOLVING COMPLAINTS 

FROM MEDICARE BENEFICIARIES 

The patient has the right to freely voice grievances and recommend changes in care or services 
without the fear of reprisal or unreasonable interruption of services. All service, equipment, and 
billing complaints will be communicated to management and upper management. 

These complaints will be documented in the Medicare Beneficiaries Complaint Log, and 
completed forms will include the patient's name, address, telephone number, and health 
insurance claim number, a summary of the complaint, the date it was received, the name of the 
person receiving the complaint, and a summary of actions taken to resolve the complaint. 

All complaints will be handled in a professional manner. All logged complaints will be 
investigated, acted upon, and responded to in writing or by telephone by a manager within a 
reasonable amount of time after the receipt of the complaint. If there is no satisfactory resolution 
of the complaint, the next level of management will be notified progressively and up to the 
president or owner of the company. 

The patient will be informed of this complaint resolution protocol at the time of set-up of service. 

All American Medical Supply is accredited by The Compliance Team, Inc. 
They can be contacted at 888-291-5353. 
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